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EXHIBIT C
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Apple iPhone 4 Settlement Instructions and Claim Form
INSTRUCTIONS
READ THESE INSTRUCTIONS CAREFULLY. IF YOU FAIL TO FOLLOW THESE
INSTRUCTIONS, YOU MAY LOSE CERTAIN BENEFITS TO WHICH YOU MIGHT OTHERWISE
BE ENTITLED.
The settlement will provide a $15 cash payment if you are a United States resident who is or was the original
owner of an iPhone 4 as of February 17, 2012, and you experienced antenna or reception issues, meet the
eligibility requirements, and fill out and submit a valid Claim Form (below).
You are limited to one cash payment.
Do not use this Claim Form to request a bumper for your iPhone 4. Go to http://support.apple.com/kb/HT4389
for instructions on how to request a bumper.
Unless you request exclusion from the class as explained in the Class Notice, you will be bound by the
Settlement Agreement and Release and the Final Judgment even if you do not return the Claim Form.
To make a claim, complete this Claim Form in compliance with the instructions below. You may (a) mail the
original of the signed Claim Form to Apple iPhone 4 Settlement Claims Administrator, P.O. Box 43062,
Providence, RI 02940-3062, or (b) scan the signed Claim Form and upload it to www.iPhone4Settlement.com
or e-mail it to claims@iPhone4Settlement.com. If you have any questions while completing the Claim Form,
please go to www.iPhone4settlement.com. Please keep copies for your records.
You must fill out and submit a completed Claim Form postmarked or electronically submitted on or
before August 28, 2012. If you fail to submit your Claim Form by the deadline, your claim will be
rejected, and you will be deemed to have waived all rights to receive a payment under this settlement.
Remember: To be valid, your Claim Form must be completely and
accurately filled out and must include all requested information. If your
Claim Form is incomplete, untimely, or contains false information, it may be
rejected by the Claims Administrator.
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CLAIM FORM
(Please Print or Type)
A. REQUIRED INFORMATION FOR ALL CLAIMANTS
You must complete every part of this Section A (except that providing your e-mail address is
optional). The information you provide will be treated as confidential. Any compensation that Apple
provides in response to your claim will be issued to the name and street address you provide. Please
print clearly in blue or black ink.
|||||||||||||||||||||||||||||||||||||| Claim #: AIF-123456789-1

Name/Address Changes, if any:

First name Last name
Address
City, State Zipcode
E-mail (optional):
►iPhone 4 Serial Number: ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____
Note that your iPhone 4 has either an 11-digit or 12-digit serial number. Please carefully enter the serial
number for the iPhone 4 for which you are making a claim in the spaces above.
To determine the serial number on your iPhone 4, go to the Settings icon on your iPhone (Settings >
General > About). If you no longer own your iPhone 4, but purchased it from Apple directly or registered
it with Apple, you can verify your ownership and serial number by going to My Support Profile*
(https://supportprofile.apple.com/MySupportProfile.do). The serial number is also located on the label of
the packaging the iPhone 4 was shipped in, and is printed on the receipt if you purchased your iPhone
from Apple.

B. DECLARATION UNDER PENALTY OF PERJURY FOR CLAIMANTS WHO CURRENTLY
OWN THEIR IPHONE 4
F I (a) experienced antenna or reception issues with my iPhone 4; (b) completed the troubleshooting steps
on http://www.apple.com/support/iphone/assistant/calls/; (c) could not have returned my iPhone 4
without incurring any costs; and (d) was unwilling to use a case or free bumper for my iPhone 4.
C. DECLARATION UNDER PENALTY OF PERJURY FOR CLAIMANTS WHO NO LONGER
OWN THEIR IPHONE 4
F I (a) experienced antenna or reception issues with my iPhone 4; (b) could not have returned my iPhone 4
without incurring any costs; (c) was unwilling to use a case or free bumper for my iPhone 4; and (d) am
unable to complete the troubleshooting steps on http://www.apple.com/support/iphone/assistant/calls/
because I no longer own my iPhone 4.
I state under penalty of perjury that the information above is true and correct to the best of my knowledge and belief.
Signed

Dated
REMINDER

If you don’t return your Claim Form postmarked or electronically submitted on or before
August 28, 2012, your claim for payment will be rejected.
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